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The Moving on Project Portsmouth 
Service Level Agreement 

 
1.Definitions 
1.1 “Agreement” refers to this Service Level Agreement (SLA), including all schedules, 
appendices, annexes, and any subsequent amendments. 
 1.2 “Party” refers to either the Service Provider or the Customer. “Parties” refers to both 
collectively. 
1.3 “Service Provider refers to the Referring Agent (you). 
1.4 “Customer” refers to your client. 
1.5 “Services” refers to those described in Section 2.1 
1.6” Data” refers to all information and content provided by the customer for the purpose 
of this Agreement. 
2. Services 
2.1 The Moving on Project Portsmouth agrees to provide the Customer with the following 
services- access to free Household items and Furniture, that may be second hand or new – 
but in good clean serviceable condition. 
3. Service Levels  
3.1 The Moving on Project Portsmouth will endeavor to provide items requested by the 
customer but can offer an alternative at any time. 
4. Data Protection 
4.1 The Moving on Project Portsmouth shall comply with all relevant data protection laws 
and regulations, but not limited to data storage, transfer, and the processing of the 
customers data. 
4.2 The Moving on Project Portsmouth shall ensure that appropriate security measures are 
in place to protect the data against unauthorized or unlawful processing. 
5. Liability 
5.1 the Moving on Project Portsmouth’s total liability for any claim arising out of or in 
connection with Agreement, whether in contract, tort (including negligence), breach of 
statutory duty, or otherwise shall not exceed the amount paid to the customer to The 
Moving on Project Portsmouth under this Agreement during the 12 months immediately 
preceding the event giving rise to the claim. 
5.2 Neither Party shall be liable for any indirect or consequential loss or damage. 
 
6. Termination 
6.1 This Agreement may be terminated by The Service Provider by providing thirty (30) days 
written notice to The Moving on Project Portsmouth or Vice Versa. 
7.Amendments 
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7.1 The Moving on Project Portsmouth may amend this Agreement at any time but will give 
Service Providers twenty-eight (28) days’ notice. 
8. Entire Agreement 
8.1 This Agreement constitutes the entire agreement between The Moving on Project 
Portsmouth and the Service Provider in relation to its subject matter and supersedes any 
previous agreements or arrangements. 
9. Confidentiality 
9.1 Both Moving on Project Portsmouth and the Service Provider agree that all information 
which has or will come into the others possession or knowledge in connection with this 
Agreement or its performance is to be considered confidential information. 
9.2 Both the Moving on Project Portsmouth and the service provider agrees to maintain the 
confidentiality of the confidential information and to use it only as necessary for the 
performance of this Agreement. 
10. Dispute Resolution  
10.1 Both The Moving on Project Portsmouth and The Service Provider will use their best 
efforts to negotiate in good faith and settle any dispute that may arise out of or relate to 
this Agreement or any breach of it. 
11. Notices  
11.1 Any notices or communications required or permitted hereunder shall be sufficiently 
given if sent by registered or certified mail, in person or by email. 
12. Costings  
12.1 Although at present there is no cost to Service Provider’s for the Service Level 
Agreement, there is a delivery charge for referral items if the customers require it, these are 
generally paid by the customer on some occasions this may be paid by the Service Provider 
themselves. The costs are as follows – PO1 – PO5 is £55 and PO6 – PO9 will be £65. 
12.2 If the Service Provider pays we will issue an invoice direct to them or if the customer 
pays they will receive a link to pay electronically or for those that are unable to make 
payment this way they can make the payment at our shop at 27-29 Kingston Road Buckland 
Portsmouth Hampshire PO2 7DP. 
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IN WITNESS WHEREOF, both The moving on project Portsmouth and said service provider 
have executed this Service Level Agreement as of the date first written below. 
 
 
 
 
 
 
 
Signature & Date Service Provider                 Signature and date “Mopp” representative  
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